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1. [bookmark: _Toc218594287]Background
To promote domestic FinTech growth and align with global trends, FinTechSpace (hereinafter referred to as” FTS”) has launched the International Soft Landing Program since 2018. The program provides FinTech solutions with a complimentary six-month residency to facilitate their entry and expansion into the Taiwan market.
2. [bookmark: _Toc218089585][bookmark: _Toc218589058][bookmark: _Toc218594288]Application for the Soft Landing Program
2.1  [bookmark: _Toc218589059]Eligibility
Applicants must offer a FinTech-related core solution and be legally registered outside Taiwan. Additionally, a recommendation from an FTS international partner is required. For a list of eligible partners, please contact FTS directly.
2.2  [bookmark: _Toc218589060]Station Resources
Applicants receive a six-month complimentary hot desk and access to resident resources, as detailed below. Note that resource subsidies are excluded; however, participants may apply for self-funded participation in relevant events.
	Resource Type
	Item

	Facilities and Workspace
	Hot desk/Collaboration Area/ Phone Booth

	Advisory and Business Support Services
	Domestic
	Business Mentoring
· Regulatory Checkup
· Bespoke Strategic & Market Advisory
· International Market Entry Assessment
· Capital Market Advisory

	
	
	Matchmaking and Presentations
· Business & Investor Matchmaking
· Domestic & Global Demo Opportunities

	
	[bookmark: _Hlk218589622]Regulation
	Regulatory Clinics & Specialized Forums

	Regulatory Application Mentoring
	Mentoring for applying the regulatory sandbox or business trials.


[bookmark: _Toc218089586][bookmark: _Toc218589061][bookmark: _Toc218594289]
3. Application Procedure

3.1  [bookmark: _Toc218589062]Submit Application
Applications are reviewed on a rolling basis according to the time of receipt via email.
3.2  [bookmark: _Toc218589063]Written Review
A written review shall be completed within 5 working days following the receipt of the application email.
3.3  [bookmark: _Toc218589064]Regulatory Checkup & Notification
The regulatory checkup will be scheduled based on consultant availability. Final results will be issued within 10-14 working days following the completion of the checkup.
3.4  [bookmark: _Toc218589065]Start of Residency
Residency begins the next working day after approval. Commencement and completion dates may be adjusted to suit the applicant's operational needs, subject to FTS consultation and mutual agreement.
4. [bookmark: _Toc218089587][bookmark: _Toc218589066][bookmark: _Toc218594290]Application Documents
4.1  [bookmark: _Toc218589067]Application Form for the International Soft Landing Program (Annex I)
Applicants shall complete and submit the Application Form for the International Soft Landing Program.
4.2  [bookmark: _Toc218589068]Recommendation Letter for International Soft Landing (Annex II)
[bookmark: _Toc218089590]A recommendation letter issued by an FTS-recognized international partner is required. Partners may adopt the template provided or use another format agreed upon by FTS.
4.3  Notification and Letter of Consent for Collection, Processing and Use of Personal Information (Annex IV)
Applicants shall sign and submit the Consent Letter along with the Annex I and Annex II according to the R.O.C. Personal Information Protection Act and the internal policy/regulations of Institute for Information Industry.
5. [bookmark: _Toc218589069][bookmark: _Toc218594291]Notes
5.1 [bookmark: _Toc218589070]Application Limit
Each FinTech solution may apply for the Soft Landing Program only once. To extend operations in Taiwan, participants should apply for General Membership instead (typically open for application in March and September).
5.2 [bookmark: _Toc218589071]Transition Membership
Participants may apply once for a short-term Transition Membership to bridge the gap until General Membership begins. Applications must be submitted at least 15 working days before the Soft Landing residency ends, unless otherwise approved by FTS. For details, please refer to Annex III.
6. [bookmark: _Toc218589072][bookmark: _Toc218594292]Six‑Month Evaluation Metrics
To support international companies participating in the Soft Landing Program in achieving measurable outcomes, FTS has established an evaluation framework to regularly monitor progress across the following areas. Participants are required to update their monthly progress in the designated online workspace by the 25th of each month.

6.1  [bookmark: _Toc218589073]Facilities and Workspace Utilization
We encourage FinTech solutions to make effective use of the Collaboration Area and Phone Booth. Please share basic usage information — such as when you used the space, which area you used, and for what purpose — so that we can better support your work-related needs.
6.2  [bookmark: _Toc218589074]Effectiveness of Advisory and Business Support
Each month, please share key updates related to business development
and regulatory topics — for example, partner outreach, market exploration, or investor conversations.
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Annex I - Application Form for International Soft Landing Program
	Application Form for International Soft Landing Program

	SECTION 1: APPLICANT COMPANY INFORMATION

	Company Name
	
	Location of HQ
	

	Registration Year
	
	Website
	

	FinTech Criteria
	(e.g. Regtech)
	Business Model
	(e.g. B2B, B2C…)

	Contact person
	Full name
	

	
	Contact number
	

	
	e-mail
	

	SECTION 2: TAIWAN MARKET EXPANSION STATUS (NO MORE than 1 page)

	Company Introduction
	(please provide an introduction within 200 words in Mandarin or 700 words in English)

	Outstanding deeds and/or collaborate partners
	(please use bullet points to outline your outstanding deeds and/or collaborate partners, if any) 
·   

	Core product/ services introduction
(Applicants may add or delete items based on the actual services provided.)
	#
	Product
	Introduction

	
	
	
	

	
	
	
	

	
	
	
	

	6-Month Roadmap & Goals 
	 (Please outline your monthly plan and milestones in Taiwan.)



	Requested Resources
	(Please check the resources you plan to use)
· 1-on-1 Business Mentoring
· Matchmaking with Financial Institutions
· Domestic Presentation Opportunities
· Regulatory Sandbox Mentoring

	Expected KPIs
	(Please specify at least two measurable goals for the 6-month period)


	SECTION 3: Agreement

	· Applicant Company agree to accept join FinTechSpace as an official member for 6 months.
· Applicant Company should not conduct any copyright infringement or illegal matters during its station in FinTechSpace.
· FinTechSpace logo is not authorized to be use by Applicant Company.

	SECTION 3: APPLICANT AGREEMENT

	___________________________________
Signature of authorised signatory of Applicant Company
Name/ designation:                 /               
Date:          /             /           (YYYY/MM/DD)




	SECTION 4: FinTechSpace’s CONFIRMATION  (FinTechSpace fill in)

	The above application is  □ accepted / □ rejected by FinTechSpace

	Referenced by
	

	Submit Date
	

	STATION DURATION
	

	FinTechSpace #1st Review
	Name:
Signature:
Date:

	FinTechSpace Final Review
	Name:
Signature:
Date:




Annex II – Recommendation Letter for International Soft Landing Program
Filled by FinTechSpace International Partner
	Recommending Partner
	

	Recommended Company
	

	Introduction of the Recommended Team/Company
	 

	Signed by
	

	Date (YYYY.MM.DD)
	


Annex III – Application Form for International Soft Landing Transition
Overview: This program provides a seamless transition for FinTech solutions intending to pursue regular residency. Eligible companies may continue using FinTechSpace facilities and resources to maintain market momentum. During this transition, participants are treated as regular members, but rental and showcase subsidies are not included. All companies must still adhere to standard procedures for their subsequent regular membership applications.
	Application Form for International Soft Landing Transition

	SECTION 1: APPLICANT INFORMATION

	Company name
	

	Contact number/E-mail
	

	SECTION 2: TAIWAN MARKET EXPANSION STATUS (NO MORE than 1 page)

	Taiwan development status during
Soft Landing
	(TW market developing status during the Soft Landing period)

	Application Reason & Plans 
	(Purpose of applying for the transition program and overview of planned objectives, activities, and required support)



	SECTION 3: APPLICANT AGREEMENT

	Signature of authorised signatory of Applicant:  __________________________________
Name/ designation:                                         /                
Date(YYYY/MM/DD):                                /             /           

	SECTION 4: FinTechSpace’s CONFIRMATION  (FinTechSpace fill in)

	The above application is  □ accepted / □ rejected by FinTechSpace

	RENTAL FEES: 
	NTD 20,000 

	DEPOSIT:
	NTD 5,000

	STATION DURATION: 
	

	FinTechSpace #1st Review
	Name:
Signature:
Date:

	FinTechSpace Final Review
	Name:
Signature:
Date:





Annex IV - Notification and Letter of Consent for Collection, Processing and Use of Personal Information
Version: P- CV23030233-1-DTRI

According to the R.O.C. Personal Information Protection Act and the internal policy/regulations of Institute for Information Industry (hereinafter referred to as “III”), III is obligated to make the following notification known to you before you provide personal information to III. Please read it carefully.

1. Purposes and Categories of Personal Information to be Collected
As the executive team of FinTechSpace, III needs you to provide these categories of personal information: Name, Designation, Contact number, email, company address for the purpose of carrying out III’s business, activity or project, the purpose of providing service, internal administrative management or reporting to the competent authority, the purpose complying with the Endowment, or the purpose of sending III’s or industry relevant information.
Note: You may choose, at any time in the future, not to receive any promotional information from III by clicking the link provided in the promotional message.

2. Time Period, Area, Target and Way of the Use of Personal Information
Unless the purposes of use relating to international businesses or activities, your personal information will be used solely by III in a reasonable way in the territory of the Republic of China to the extent necessary to implement the purposes of collection until the purposes of collection prescribed above is fulfilled.

3. Your Rights with regard to Personal Information Provided
You may exercise the following rights in pursuant to the rules of the activities/project or by submitting your inquiry/request on our website (https://www.iii.org.tw/) at “Application for Exercising Rights with Regard to Personal Information” page:
(1) any inquiry and request for a review of the personal information;
(2) any request to make duplications of the personal information;
(3) any request to supplement or correct the personal information;
(4) any request to discontinue collection, processing or use of the personal information; and
(5) any request to delete the personal information.

4. The Influence on Your Rights and Interests while You Choose not to Provide Your Personal Information
If you provide incorrect personal information or choose not to provide your personal information to III, III may not be able to provide you with services relating to the purposes prescribed above.

5. You understand that this document complies with the R.O.C. Personal Information Protection Act and relating regulations, and you agree that III keeps this document for further checking.
The Consent to Provide Personal Information:
1. I have read and understood the above notification.
2. I agreed that III may collect, process and use my personal information for the purposes of collection prescribed above.


Signature: _____________________
                    
Date (MM/DD/YYYY):_____________________
Submit Application


Written Review


Regulatory Checkup & Notification


Start of Residency
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