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1. [bookmark: _Toc227248001]Background
To advance the growth of Taiwan's ecosystem and remain aligned with global industry trends, FinTechSpace (hereinafter referred to as "FTS") established the International Soft Landing Program in 2018. The program offers international FinTech companies a complimentary 6-month residency, designed to facilitate their entry into and expansion within the Taiwan market.
2. [bookmark: _Toc218089585][bookmark: _Toc218589058][bookmark: _Toc227248002]Application for the International Soft Landing Program
2.1  [bookmark: _Toc218589059]Eligibility
The applicant must satisfy all of the following criteria:
· Offer a FinTech-related core product or solution as the company's primary business;
· Be legally registered outside of Taiwan; and
· Submit a valid recommendation letter issued by an FTS-recognized international partner. Please contact FTS directly for a current list of eligible partner organizations.
2.2  [bookmark: _Toc218589060]Resident Resources
The accepted applicant will receive a complimentary 6-month residency and access to the resources outlined below. Please note that resource subsidies are not included; however, participants may apply for self-funded participation in relevant events.
	Type
	Items

	Facilities
	· 1 coworking seat (hot desk)
· Access to phone booths
· Access to multi-purpose event space

	Advisory and Business Support
	1-on-1 Business Mentoring sessions, including:
· Regulatory checkup and clinic sessions
· Business strategy and market development advisory
· Taiwan market expansion and capital market entry advisory

	
	Matchmaking and pitch opportunities:
· Business and fundraising matchmaking
· Domestic and international demo opportunities

	Other Resources
	Mentoring for regulatory sandbox applications and business trial programs


3. [bookmark: _Toc218089586][bookmark: _Toc218589061][bookmark: _Toc227248003]Application Procedures

3.1  Application Submission
Applications are reviewed on a rolling basis in the order in which application emails are received by FTS.
3.2  [bookmark: _Toc218589063]Document Review
A document review is expected to be completed within 5 working days after FTS receives the application email.
3.3  [bookmark: _Toc218589064]Regulatory Checkup and Notification
A regulatory checkup session will be scheduled subject to consultant availability. The applicant will be notified of the final outcome within 10 to 14 working days following the completion of the checkup.
3.4  [bookmark: _Toc218589065]Start of Residency
Residency commences on the first working day following formal approval, and the applicant becomes a resident member. The start and end dates may be adjusted to accommodate the applicant's operational requirements, subject to prior consultation with and approval by FTS.
4. [bookmark: _Toc218089587][bookmark: _Toc218589066][bookmark: _Toc227248004]Application Documents
4.1  [bookmark: _Toc218589067][bookmark: _Int_iVeyYoyl]Application Form for International Soft Landing Program (Annex I)
The applicant must complete and submit the application provided as Annex I.
4.2  [bookmark: _Toc218589068]Recommendation Letter for International Soft Landing Program (Annex II)
[bookmark: _Toc218089590]A recommendation letter from an FTS-recognized international partner is required. Partners may use the template provided in Annex II or an alternative format approved by FTS.
4.3  Notification and Letter of Consent for Collection, Processing and Use of Personal Information (Annex IV)
[bookmark: _Toc218589069]In accordance with the R.O.C. Personal Information Protection Act as well as the internal policies and regulations of the Institute for Information Industry, the applicant must complete and submit the consent letter (Annex IV) together with Annex I and Annex II.
5. [bookmark: _Toc227248005]Notes
5.1 [bookmark: _Toc218589070]Application Limit
[bookmark: _Int_FMPjsWvg]Each FinTech company or solution is eligible to apply for the International Soft Landing Program on one occasion only. The resident member wishing to continue operations in Taiwan beyond the Soft Landing period is encouraged to apply for General Membership, which is typically open for applications in March and September each year.
5.2 [bookmark: _Toc218589071]Transition Membership
[bookmark: _Int_hmYPjr5k]The resident member may apply once for a short-term Transition Membership to maintain continuity of operations until the commencement of General Membership. Transition Membership applications must be submitted at least 15 working days before the Soft Landing residency ends, unless otherwise approved by FTS. Further details are set out in Annex III.
6. [bookmark: _Toc218589072][bookmark: _Toc227248006]Six‑Month Evaluation Metrics
To support the resident member in achieving measurable outcomes during their residency, FTS has established an evaluation framework to monitor progress across the following areas. The resident member is required to update their monthly progress in the designated online workspace by the 25th of each month.
6.1  [bookmark: _Toc218589073]Facilities and Workspace Utilization
FTS encourages the active and effective use of all shared facilities, including the multi-purpose event space and phone booths. Through regular engagement with the resident member, FTS will evaluate how these spaces are being utilized to support professional activities and ensure optimal facility management.
6.2  [bookmark: _Toc218589074]Advisory and Business Support Outcomes
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FTS will track the resident member's business development and regulatory progress through ongoing correspondence. By maintaining visibility into market exploration activities and partner engagement, FTS ensures that its advisory support remains aligned with the resident member's strategic objectives.
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FinTechSpace reserves the right to the final interpretation of this document.
Annex I - Application Form for International Soft Landing Program
	Application Form for International Soft Landing Program

	SECTION 1: APPLICANT COMPANY INFORMATION

	Company Name
	
	Location of HQ
	

	Registration Year
	
	Website
	

	FinTech Category
	(e.g., RegTech)
	Business Model
	(e.g., B2B, B2C)

	Primary Contact
	Full Name
	

	
	Contact Number
	

	
	Email Address
	

	SECTION 2: TAIWAN MARKET EXPANSION STATUS (Maximum 1 page)

	Company Overview
	(Please provide a company overview within 200 words in Mandarin or 700 words in English.)

	Key Achievements and/or Strategic Partners
	(Please use bullet points to outline key milestones, awards, or notable partnerships, if applicable.)

	Core Products and Services
(The applicant may add or remove rows as needed.)
	#
	Product/Service
	Description

	
	
	
	

	
	
	
	

	
	
	
	

	6-Month Roadmap & Goals
	(Please outline your monthly plan and milestones in Taiwan.)

	Requested Resources
	(Please check the resources you plan to use.)
· 1-on-1 Business Mentoring
· Matchmaking with Financial Institutions
· Domestic Presentation Opportunities
· Regulatory Sandbox Mentoring

	Expected KPIs
	(Please specify at least two measurable goals for the 6-month residency period.)

	SECTION 3: APPLICANT AGREEMENT

	· The applicant agrees to participate in FinTechSpace as an official member for 6 months.
· The applicant shall not engage in any acts of intellectual property infringement or unlawful conduct during its residency at FinTechSpace.
· The applicant is not authorized to use the FinTechSpace logo or branding.

Signature of Authorized Signatory of Applicant
___________________________________
Name / Designation:                 /               
Date (YYYY/MM/DD):           /             /          





	SECTION 4: FINTECHSPACE CONFIRMATION (For official use only)

	The above application is: □ Accepted / □ Rejected by FinTechSpace.

	Referred By
	

	Submission Date
	

	Residency Duration
	

	FinTechSpace Initial Review
	Name: Kate Lin
Signature:
Date:

	FinTechSpace Final Review
	Name: Sam Hung
Signature:
Date:




Annex II – Recommendation Letter for International Soft Landing Program
To be completed by the FinTechSpace International Partner
	Recommending Partner
	

	Recommended Company
	

	Overview of the Recommended Team/Company
	

	Signed by
	

	Date (YYYY/MM/DD)
	


Annex III – Application Form for International Soft Landing Transition
The Transition Membership provides a bridging period for FinTech companies or solutions intending to pursue General Membership at FinTechSpace (FTS). The eligible applicant may become the transition member and continue accessing FTS facilities and resources to sustain market momentum. During this interim period, the transition member is subject to the same rights and obligations as a general member; however, rental fee and showcase subsidies are not included. The transition member must still complete standard application procedures for their subsequent General Membership.
	Application Form for International Soft Landing Transition

	SECTION 1: APPLICANT INFORMATION

	Company Name
	

	Contact Number/Email
	

	SECTION 2: TAIWAN MARKET EXPANSION STATUS (Maximum 1 page)

	Taiwan Market Development Status During
Soft Landing Period
	(Please describe your market development activities and outcomes achieved in Taiwan during the Soft Landing residency.)

	Application Reasons & Plans 
	(Please describe the purpose of applying for the transition and provide an overview of planned objectives, activities, and support required.)



	SECTION 3: APPLICANT AGREEMENT

	Signature of Authorized Signatory of Applicant
___________________________________
Name / Designation:                 /               
Date (YYYY/MM/DD):           /             /          

	SECTION 4: FINTECHSPACE CONFIRMATION (For official use only)

	The above application is: □ Accepted / □ Rejected by FinTechSpace.

	Monthly Rental Fee
	NTD 5,000 / month

	Residency Duration
	

	FinTechSpace Initial Review
	Name: Kate Lin
Signature:
Date:

	FinTechSpace Final Review
	Name: Sam Hung
Signature:
Date:





Annex IV - Notification and Letter of Consent for Collection, Processing and Use of Personal Information
Version: P- CV23030233-1-DTRI

According to the R.O.C. Personal Information Protection Act as well as the internal policies and regulations of the Institute for Information Industry (hereinafter referred to as "III"), III is obligated to provide the following notification prior to the collection of personal information. Please read this notification carefully before proceeding.

1. Purposes and Categories of Personal Information to be Collected
As the executive organization of FinTechSpace, III requires you to provide the following categories of personal information: Name, Designation, Contact number, Email address, and Company address for the purpose of carrying out III's business, activity or project, the purpose of providing service, internal administrative management or reporting to the competent authority, the purpose complying with the Endowment, or the purpose of sending III's or industry relevant information.
Note: You may choose, at any time in the future, not to receive any promotional information from III by clicking the link provided in the promotional message.

2. Period, Territory, Recipients, and Manner of Use of Personal Information
Unless the purpose of use is related to international business activities, your personal information will be used exclusively by III within the territory of the Republic of China, in a manner proportionate and necessary to fulfill the stated purposes of collection, until such purposes have been fully accomplished.

3. Your Rights with Respect to Personal Information
[bookmark: EditArea2]You may exercise the following rights in pursuant to the rules of the activities/project or by submitting your inquiry/request through "Application for Exercising Rights with Regard to Personal Information" page on III's website at https://www.iii.org.tw/:
(1) The right to inquire about and review your personal information;
(2) The right to request copies of your personal information;
(3) The right to request supplementation or correction of your personal information;
(4) The right to request the discontinuation of collection, processing, or use of your personal information; and
(5) The right to request deletion of your personal information.

4. Consequences of Choosing Not to Provide Personal Information
If you provide inaccurate personal information or choose not to provide the required information, III may be unable to deliver the services associated with the purposes stated above.

5. Acknowledgment
By signing below, you confirm that you have read and understood this notification, that this notification is issued in compliance with the R.O.C. Personal Information Protection Act and applicable regulations, and that you consent to III retaining this document for record-keeping purposes.
The Consent to Provide Personal Information:
1. I have read and understood the notification set out above.
2. I agreed that III may collect, process, and use my personal information for the purposes specified above.


Signature: _____________________
                    
Date (MM/DD/YYYY): _____________________
Application Submission


Document
Review


Regulatory Checkup & Notification


Start of Residency


iv
FinTechSpace reserves the right of final interpretation.
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