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UK ready to support Taiwan’s Fintech ambitions

took up the post of Her Majesty’s Trade
ICommissioner for Asia Pacific three years ago. |
visited Taiwan early on and | remember it fondly — a
warm welcome, amazing food and the chance to see
the impressive high tech economy in action.

A lot has happened since then and Taiwan
has earned plaudits across the region, and around
the world, for its steadfast handling of Covid-19, its
prospering economy and vital role in tech supply
chains.

Last month’s UK-Taiwan trade talks, co-chaired
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by UK Trade Minister Penny Mordaunt, highlighted
the burgeoning strength of our trading and investment
relationship. Bilateral trade reached US$8bn in 2020
and the UK is one of the top European investors in
Taiwan.

We must now maximise the opportunities for
our two visionary economies to work side-by-side in
the sectors which will define the future — especially
science and innovation, education, clean growth and
fintech.

In fact, our recent survey of British business
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sentiment ahead of the trade talks reported strong
confidence in Taiwan: 89% of UK companies
operating in Taiwan have a positive outlook for
business prospects.

We are already seeing a step-up in
collaboration in important sectors like renewable
energy. Taiwan is an impressive pioneer of the
sector in Asia Pacific, propelling offshore wind
power for generations.

Our experience in the UK has proven there
is similar transformative potential in combining
technology and financial services, delivering
better financial outcomes for customers.

The launch of Taiwan’s FinTech

Development Roadmap in 2020 charted a
course for digitalised financial services and
financial inclusion.

Taiwan has many natural advantages
to fulfil these Fintech ambitions — not least
a leading technology sector, well developed
IT infrastructure and a strong investment
environment.

The British Office is proud to have an
agreement with the Taiwan Financial Services
Roundtable to build partnerships between
Taiwan and the UK to spur innovation in
financial services.

In the spirit of our partnership, | will share
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some of the key lessons the UK has learned at
the vanguard of the Fintech revolution — in jobs,
innovation, improvements to people’s lives and

in increased opportunities in global trade.

Reimagining the financial sector

Moments of crisis often provide new impetus for
reform and the conditions for innovation to thrive.

The UK has a long history of financial services
combined with a willingness to adapt, including after
the 2008 financial crash, which drove consumer
demand for better, more competitive services. More
recently, the impact of Covid-19 has accelerated digital
adoption, opening up opportunities for digitalised
financial services to support households and
businesses as they emerge from the pandemic.

Today, the UK benefits from a thriving FinTech

sector, representing 10% of global market share and
US$15bn in revenue. The industry encompasses
emerging start-ups and has also fast-tracked
innovation in our more traditional institutions.

Fintech is driving the democratisation of
access to financial services for consumers
and SMEs, including those unbanked or
underbanked. 71% of citizens in the UK now use
the services of at least one fintech company.

At the heart of the UK’s success is the
tangible benefits to customers. Innovative and
creative technologies make a positive impact on
financial services - making it easier, cheaper,
faster and safer for consumers and businesses
to manage their finances.

In the UK, we have learned that FinTech
succeeds where capital, tech and talent connect

with regulators and government.
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Creating a progressive regulatory
environment

Successive UK governments and regulators
have built a supportive enabling environment to
facilitate financial services innovation.

As businesses, technologies and solutions
scale, our policy and regulatory approach
ensures protection for consumers as well as
encouraging growth and competition.

In 2016, the UK’s Financial Conduct
Authority (FCA) launched the world’s first
regulatory ‘sandbox’ to catapult exciting and
innovative new products to market. This
initiative has supported more than 700 firms and
increased average speed to market by 40%.

Taiwan’s own sandbox, launched in 2018,

was a positive development. It has enabled
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businesses to test their technologies in areas
such as outbound remittance by foreign
workers and blockchain technology for
transmission of fund transfers. The British
Office continues to work closely with the
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Taiwan Academy of Banking & Finance and
the state-of-the-art FinTechSpace facility, making

connections and sharing insights.

Nurturing talent

Building on the UK’s R&D capabilities
and access to top tier universities, Fintech is
creating new high skilled jobs to power our
most innovative businesses and inspire the next
generation of entrepreneurs.

76,500 people work in FinTech across the
UK and this is set to grow by almost 40% by 2030.
Talent flows between Asian and UK tech sectors will
be boosted by this month’s announcement of a new

Scale-up Visa, launching in early 2022.
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Attracting capital for start-ups and scale-
ups

In the first six months of 2021 alone, UK FinTechs
raised a new record US$5.7bn across 317 deals
compared to US$4.3bn for the previous year, an increase
of over a third.

These investments are now unleashing
the UK’s FinTech unicorns around the globe.
Brilliant companies such as money transfer
app Wise (London’s biggest ever tech IPQO),
online payment firm Checkout.com, digital
bank Revolut and Rapyd, the world’s largest
local payments network, are all seeking
opportunities to offer services across the region.

It was great to see seven British companies
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participate in this year’s FinTech Taipei to showcase

their technologies.

Green Fintech

British companies are also supporting
ESG adoption and sustainability across the
financial industry to meet the growing demand for
environmental, social and governance-conscious
investment strategies.

Fintech has a crucial role to play in
achieving net-zero by providing companies
with better tools to measure and mitigate
their climate impact, and by giving consumers
the information they need to make more

informed decisions.

A new era for Taiwan Fintech

It is clear that the digital economy in this region
is booming and with its diverse and mobile-first
population, the future of technology can be shaped in
this part of the world.

Taiwan’s fintech vision holds great promise
for the future. The UK has both regulatory
and commercial expertise across the fintech
ecosystem and we are committed to sharing our
experience with Taiwan and partners across the
region. | look forward to visiting Taiwan in
person again soon.

Please contact the British Office Taipei's Technology
Team (Wendy.Kan@fcdo.gov.uk) for further information on UK

fintech and opportunities to collaborate. (]



